
Powerheart is Helping Create Heartsafe Environments



Heartsafe Program Management

Cardiac Science offers a complete suite of Program Management products to meet your 

unique AED program needs. These products provide education, AED tracking, and 

management services to help your organization comply with varying federal and state 

regulatory requirements concerning AED placement and usage. Rely on Cardiac Science 

products for implementing and documenting your comprehensive AED program.

As the leader in Creating Heartsafe Environments, we offer:

Experience With over 20,000 customers taking advantage of our 
QuickResponse® and TotalResponse® Program Management products and 
services, we have trained more than 300,000 people to be ready to use an AED 
when it matters most.

Quality of Training  Cardiac Science employs its own educators, 
delivering both American Heart Association (AHA) and American Safety and 
Health Institute (ASHI) certified training. The result is consistent training 
methods incorporating the most up-to-date CPR/AED usage guidelines. No 
matter where you’d like to deploy an AED, our programs help ensure a trained 
individual will have the right skills to respond when every second counts.
  
Ease of Management  Utilizing the proprietary MasterTrak™ system 
as the platform for your AED program, Cardiac Science provides all the 
management tools necessary to make complicated deployments easy. 
MasterTrak stores facility contacts, training rosters, certification dates, 
employee training records and related test scores in a convenient, web-enabled 
location.  All AED program equipment inventory, locations, serial numbers 
and expiration dates are recorded, and incident and post-event records are 
available upon request. MasterTrak E-minder automatically sends an e-mail 
reminder to your program manager to schedule training updates or order 
supplies as needed.  If more personalized service is desired, Cardiac Science 
offers periodic visits by a trained Cardiac Science representative to personally 
inspect each AED in your inventory, giving you the peace-of-mind that your 
devices are RescueReady when you need them.

Rely on Cardiac Science to help you every step of the way. To learn more about 
Cardiac Science AED’s and our Heartsafe Program Management Products and 
Services, please visit www.powerheart.com. 
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QuickResponse and TotalResponse Program Management Solutions

Cardiac Science QuickResponse AED/CPR Program 
Management

The QuickResponse product includes a comprehensive 
training and program management package that 
facilitates successful AED deployments.  With both 
AHA and ASHI versions, this program includes AED/
CPR training for up to 10 people at one location, 
medical authorization/prescription and direction, 
and our proprietary MasterTrak program management 
system.  

Cardiac Science TotalResponse AED/CPR/First Aid/
O2 Program Management

In addition to supplying all of the products and 
services included in the QuickResponse program, the 
TotalResponse system includes instruction in first aid 
and emergency oxygen administration. 

AED Service Plans

At regularly scheduled intervals, a trained Cardiac 
Science technician will inspect the AED at your site, 
conduct manufacturer recommended maintenance, 
and replace any disposables that have been used or 
have expired.  

Additional Services

Cardiac Science is a leading provider of AED Program 
Management Services. We can work with your 
organization to develop a program tailored to your 
needs.  

To start your Heartsafe Program, please 
contact one of our helpful representatives 
at (800) 991-5465.
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For more information contact Cardiac Science at:
  
Corporate Headquarters		
3303 Monte Villa Parkway
Bothell, WA 98021 USA
Phone: +1.425.402.2000  
Toll Free US: +1.800.426.0337

Manufacturing Operations
500 Burdick Parkway
Deerfield, WI 52521, USA
Phone: +1.608.764.1919  
Toll Free: +1.800.777.1777

US/Canada
Customer Service/Order Entry
Phone: +1.425.402.2690
Toll Free: +1.800.991.5465
Fax: +1.425.402.2010
Email: customerservice@cardiacscience.com

US/Canada
Technical Support
Phone: +1.425.402.2690
Toll Free: +1.800.991.5465
Fax: +1.425.402.2022
Email: techsupport@cardiacscience.com

Nasdaq: CSCX                                       www.cardiacscience.com

International Operations 
Cardiac Science International A/S
Kirke Vaerloesevej 14
3500 Vaerloese, Denmark
Phone: +45.4438.0500  Fax: +45.4438.0501

United Kingdom Operations
Cardiac Science Holdings Limited
The Manse
39 Northenden Road, Sale
Manchester, M33 2DH 
United Kingdom
Phone: +44.161.926.0000  Fax: +44.161.926.0002

International Customer Service/Tech Support
Contact Local Representative

Program Management Products and SERVICES

  Part Number	N ame		            Description	            

Total Program Solutions	

			 
        	9934-001	A HA QuickResponse Program Management (2 years)	A HA Heartsaver AED/CPR training, medical 
				    authorization/prescription and direction, program 
				    management, MasterTrak software and E-minders.

	 9934-002	A HA TotalResponse Program Management (2 years) 	I n addition to QuickResponse program features, 
				    basic first aid and oxygen administration training is  	
				    included.
	   	              				  
        	9935-001	AS HI QuickResponse Program Management (2 years)	AS HI AED/CPR training, medical authorization/
				    prescription and direction, program management, 
				M    asterTrack software and E-minders.

	 9935-002	AS HI TotalResponse Program Management (2 years)	I n addition to QuickResponse program features, 
				    basic first aid and oxygen administration training is  	
				    include.
          				 
 AED Service Plans

	 9940-003	M onthly AED Service Visit 	

	 9940-004	 Quarterly AED Service Visit

	 9940-002	S emi-Annual AED Service visit

	 9940-001	A nnual AED Service Visit

ADDITIONAL SERVICES

	 9922-001	O nline Refresher Training for 10 students (annually)	 Provides a review of AED/CPR training and an
				    online quiz

	 9928-001	 Prescription for AED	R equired for the purchase of an AED. Prescriptions 	
				    are provided at no charge with the purchase of a 
				    Cardiac Science AED by Cardiac Science Medical 
				    Director.
				              

A certified service tech will visit your AED on a 
regularly scheduled basis to ensure that the AED is 
operating correctly and to replace any disposable 
components that have expired. The technician will 
perform the manufacturer recommended annual 
service inspection and replace expired electrodes 
or batteries. (Up to 2 adult electrodes, 1 pediatric 
electrode and 1 battery per year).


